
Terms, Policies & Care

Terms:
Fabrics in stock: Full payment will be due before Shipping.
Fabrics Not in Stock: 50% advance payment is required up front and the 
remainder is due before shipping.

Ordering:
All orders must be in writing.  Orders can be e-mailed of faxed to our office. 
Please contact customer service for additional information.  Custom orders 
cannot be cancelled after production has begun.

Pricing:
Prices are subject to change without notice.  Shipping and handling charges are 
applied to all orders.

Payments:
We accept Visa, MasterCard, and American Express.  Company checks are 
accepted but must clear before orders are processed.

Reserves:
Intex will hold fabrics on reserve for 10 days.

Cleaning and Care of Fabrics:
Professional dry cleaning is the only cleaning method recommended by Intex. 
Exposure to direct sunlight may fade silk


